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	Thank you for your interest in the post of Volunteer Helpline Support Worker.
Please find below information relating to the organisation, our values and ethos, and details of the vacancy. Please note that only information provided in the application form can be considered in the shortlisting process. CVs will not be considered without prior arrangement.
Applications will be shortlisted by scoring the information provided in the application from against the essential and desirable competencies outlined below.  Please provide as much information as possible, together with examples, to demonstrate how you meet these competencies.  All experience is relevant and need not be limited to paid employment situations.
Completed application forms should be sent to volunteer@rapecrisisscotland.org.uk  by:
Closing Date for Applications:		Thursday 2nd April, 9am
Invites to Interview issued by:		Friday 3rd April
Anticipated date(s) for interview:	6th - 17th April (in-person or online)

An equal opportunities monitoring form should be completed online at: ‌‌‌‌‌‌‌‌‌‌https://forms.office.com/e/rYhDL2sCFH
We welcome applications from a diverse range of candidates, in particular women of colour and those underrepresented in the workforce. Please note only women need apply under Schedule 9, Part 1 of the Equality Act 2010.
Due to the volume of applications, you will only receive a response to your application if you are shortlisted for interview.  We are unable to provide feedback to unsuccessful candidates at application stage.
Please note that a PVG Disclosure check will be carried out prior to employment commencing.
We are keen to ensure an accessible recruitment process; if you have any issues accessing this pack, or require these materials in a different format please contact emma.reid@rapecrisisscotland.org.uk.
Our recruitment process is carried out in accordance with the Data Protection Act 1998.  For full details on how your information will be used, please see our Privacy Notice.
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	[bookmark: _Toc112661470]Background

	Rape Crisis Scotland is Scotland’s leading organisation working to support survivors of sexual violence, transform attitudes, improve the justice response to sexual crime and, ultimately, to end sexual violence in all its forms.
From the earliest collectives, over 40 years ago, to the modern network of Rape Crisis centres, survivors’ needs and voices have been at the heart of Rape Crisis in Scotland.
You can read more about the early years of Rape Crisis in our 2009 publication, Woman to Woman: An Oral History of Rape Crisis in Scotland 1976-1991.
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	All of us deserve to live free from the fear and threat of sexual violence. At Rape Crisis Scotland we work to raise awareness of the prevalence and impact of rape, sexual assault and abuse, advocate for better health, justice and community responses, and work to make sure that no matter what happened or when, survivors can access specialist support.
Rape Crisis Scotland is governed by a Board of Directors and is a growing organisation with over 45 staff members, working across a broad range of projects.
We deliver direct support services to survivors and work with local centres who provide specialist Best Practice Rape Crisis support to more than 6,000 survivors annually.
Rape Crisis Scotland and our member centres are committed to adhering to the Rape Crisis National Service Standards (RCNSS). These standards ensure that all survivors who contact us receive a consistent, specialist services from any member Rape Crisis Centre.
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	At Rape Crisis Scotland, our work is diverse and varied.  In addition to our work supporting our member centres we also provide the following services:
1. A National Helpline, providing support and information to anyone affected by sexual violence. The Helpline is open daily, 5pm until midnight, 365 days a year.
1. National Advocacy Service, supporting anyone who is considering reporting or is engaged in the justice system, helping them to navigate the system.
1. Prevention work, working with schools, colleges and universities to promote healthy relationships, provide support to enable prevention of gender-based violence and improve institutional responses to survivors. 
1. Membership Services building the capacity of our member centres and their workers to work within the National Service Standards and meet local demand for evidence-based, high-quality services. 
We also work collaboratively with the Scottish Women’s Rights Centre, which provides legal advice and support to survivors of gender-based violence.
For the latest information on the work of Rape Crisis Scotland and our recent campaign work, see our latest Annual Report.
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	At Rape Crisis Scotland, our guiding principles are:
· Feminism 
· Equality
· Human Rights
Our services draw from the guiding principles of gender-based power, reduced power analysis, survivor-centred approach, trauma-based approach and holding perpetrators accountable and our work with survivors is guided by values and principles of being non-judgmental, survivor-led and trauma informed. 
As an organisation we are working to embed an intersectional approach, recognising the compounding inequalities and discrimination that survivors, our staff and volunteers may experience and seeking to reflect this in our service provision and broader work. We want Rape Crisis to be a movement that reflects the diverse population of Scotland and seek to support the participation and representation of Black and minoritised communities, disabled people, people of all ages, sexual orientations, gender identities and rural and remote communities. 
As an organisation we are trans-inclusive, and pro-choice. 
We recognise that our work to become anti-racist and intersectional is an ongoing process, and are committed to reflection, and learning and welcome feedback on how we can improve. 
Our principles and approach are important to us, and as an organisation that seeks to work collaboratively with others, we feel it important to share these so that we are transparent and clear with current and future members of staff about our values and the expectations that surround these in terms of how we work together and what we produce.  
As we are committed to survivors, we are committed to providing a supportive and empowering environment for our staff, creating an environment where we can inspire each other and allow each other to thrive, working together, collaboratively to achieve our collective goals.
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The Role
	Job title:
	Volunteer Helpline Support Worker
	Restrictions:
	Women-only*

	Department/Function:
	Helpline
	Reports to:
	Training and Volunteer Coordinator

	Location:
	Glasgow City Centre
	Position type:
	Induction will take place most Mondays 6-9pm and Saturdays 10am – 4pm.
4 hours / one shift per week after training finished in July.
The majority of helpline work will take place from 5pm – midnight.
Team meetings are held every 6-8 weeks, mainly on Saturdays. Supervisions, additional training etc will take place outside these hours and dates will be shared and agreed well in advance.







Job Purpose
	The Volunteer Helpline Support Worker will be responsible for the operation of the National Helpline, including:
· To provide high quality, responsive and accessible short-term and crisis support to survivors of sexual violence, their friends, family and workers, by phone and in writing.
· To ensure that risk and safety are assessed and supported in an ongoing way throughout contacts, in line with organisational policy and practice. 
· To adhere to support policy and protocol.
· To offer support to volunteer and paid support workers whilst on shift, during briefing / de-briefing processes, at team meetings and at group supervisions.
 To follow and accurately maintain helpline administrative systems.
 To engage appropriately with external agencies as required, including the Police and other emergency services.
 To engage in regular supervision, team meetings and other forums for open feedback with RCS Helpline staff to contribute to the development of the service and the practices of the support team.
To work with the RCS Helpline staff team and with the wider RCS staff group where appropriate.




Specific Responsibilities of this Role
	
People
	
You will provide direct support to survivors, friends, family and workers who contact the helpline by phone and in writing.
You will liaise with external agencies such as the Police and other emergency services as appropriate and in keeping with RCS policy and protocols.
You offer support to volunteer and paid support workers as part of debriefing and handover periods.
You will liaise with RCS helpline management, helpline Support Workers and other colleagues as necessary to carry out your role.
There are no line management responsibilities with this post.

	Freedom to Act
	You will have autonomy to provide support to individuals who contact the RCS helpline in various ways, within the boundaries of organisational policies and protocols.
You will work collaboratively and supportively with other Helpline Support Workers when on shift to ensure workload is prioritised and distributed, and people contacting the helpline receive appropriate support and information.
The Training and Volunteer Coordinator as your line manager provides you with support and supervision in order to carry out your role.


	Risk Assessment
	You will assess risk on an individual basis in relation to support contacts on the helpline, working with survivors to minimise risk and following relevant polices and protocols where necessary.
You keep up to date with all RCS policies and protocols and highlight any risks and areas for development to your line manager.

	Level of problem-solving required
	You will provide support and information to survivors and other people contacting the helpline to enable them to make informed decisions and choices about their situations.
You will work collaboratively and supportively with other Helpline Support Workers to ensure workload is prioritised and distributed, and people contacting the helpline receive appropriate support and information.

	Subject complexity and expertise 	

	You will have good knowledge of the impact of sexual violence on survivors, friends, family and workers and use this knowledge to inform your support practice.
You will have an ability to read and understand support and organisational policies and protocols and be able to apply these within your support practice.
You will have an attention to detail to ensure admin procedures are completed accurately.

	Contact inside the organisation
	You will work supportively and collaboratively across the helpline team to ensure survivors and other people contacting the helpline receive the support and information they need.
You work in a way which is conducive to your own and your colleagues’ wellbeing at work, addressing any concerns or difficulties you encounter appropriately and constructively.

	Contact outside the organisation
	You will provide support to survivors of sexual violence, friends, family and workers who contact the RCS helpline by phone and in writing.
You will liase with external organisations within the boundaries of RCS policies and protocols as required




Person Specification
	The successful post holder must demonstrate the following:

Essential skills required:
· Good communication skills both written and oral 
· Ability to take a teamwork approach and to work on own initiative
· Availability to work evenings / weekends 
· Commitment to anti discriminatory practice

In addition, the following would be desirable:
· Understanding of feminist analysis of violence against women 
· Knowledge of issues relating to sexual violence 
· Knowledge of effects of sexual violence
· Ability to access and provide information relevant to support 
· Ability to use and access database information
· Experience of providing responsive support to survivors of sexual violence
· Experience of recording statistical information





	* Please note only women need apply under Schedule 9, Part 1 of the Equality Act 2010.


Application for the post of Volunteer Helpline Support Worker

To be returned to volunteer@rapecrisisscotland.org.uk  by: 9am on Thursday 2nd April 2026

	Role applied for:  Volunteer Helpline Support Worker




	Section 1:  Personal details

	Surname: 
	First name: 

	Address: 

	Tel (home): 

	
	Tel (mobile): 

	
	Tel (work): 
May we contact you at work?  

	Postcode: 
	Email address: 





	Section 1:  Relevant Skills, Experience & Abilities

This section asks you to reflect on the role of volunteer support worker and how your own existing knowledge, skills and experience might equip you for the role. 
It is not necessary to have professional experience in the areas highlighted and you may be able to draw instead on wider life experiences in order to support your application.   Please, however provide as much information as possible for each of the questions.


	a) Why do you want to volunteer at Rape Crisis Scotland?
















	b) What existing knowledge or awareness do you have about gender-based violence, particularly on issues around sexual violence and its possible effects?

























	c) Please describe any experience, skills and abilities you have, relevant to this role? (please refer to the role description and person specification provided)

























	d) What is your understanding of anti-discriminatory practice and how you feel it has applied to you and the way you work in the past, or might apply in the future, as a volunteer support worker at the national helpline? 






















	
f) Is there anything else you want to add in support of your application?


























	Section 2: Qualifications and or training (if applicable)
(only enter those qualifications and/or training relevant to the post)

		Qualification and/or training
	Subject
	Date

	

	
	

	

	
	

	

	
	

	

	
	

	

	
	

	

	
	

	
	
	


	
	
	


	
	
	


	
	
	





	
	Section 3: Present employer (if applicable) 
This can be unpaid employment/volunteering/self employment 

	Name & address of employer:




	Date commenced employment:


	Job title:

	

	Brief description of your main duties and responsibilities, with an emphasis, where possible, on
 those areas most relevant to the role of Volunteer Helpline Support Worker:




	Section 4:  Previous employment (list in order, with most recent employer first)

	Please list all your previous employment, detailing any gaps between employments with reasons. Please include unpaid work where this is relevant to the post.

	Dates
	Name and address of employer
	Job title and nature of work
	Reason for leaving

	From
DD/MM/YY
	To
DD/MM/YY
	
	
	

	

  
	
	




	
	

	


	
	




	
	

	



	
	




	
	

	





	
	




	
	

	





	
	
	
	




	Section 5:  References
	

	Rape Crisis Scotland requires a minimum of 2 employment references to cover a three year period – if necessary, please provide further referees covering the last 3 years.
	

	Reference 1:  Current / most recent employer
	

	Name: 
	Position: 
	Tel no: 
	

	Company name:
	Email:  

Address:
	

	May we, with discretion, contact your employer to discuss this reference:

	
	

	Reference 2:  Previous employer / supervisor
	

	Name: 
	Position:
	Tel no:
	

	Company name:



	Email:

Address:



	

	May we, with discretion, contact your previous employer to discuss this reference:

	
	

	Reference 3:  Previous employer / supervisor
	

	Name: 
	Position: 
	Tel no: 
	

	Company name:




	Email:


Address:
	

	May we, with discretion, contact your previous employer to discuss this reference:

	
	



Availability

Introductory training will be Saturday 25th and Sunday 26th April, 10am—4pm. The volunteer training programme will start on Saturday 2nd May (training schedule for all dates to follow). 

Please note, you will also be required to commit to shadowing helpline shifts in addition to attending training. You will be expected to shadow three shifts. The shadow schedule will be negotiated later on, you do not need to commit to any dates at this stage. 

Please indicate any dates on the training programme that you know you are not available to attend. 

Any missed sessions must be caught up with on a 1:1 basis with the Training & Volunteer Coordinator. Catch up sessions take a significant amount of time therefore we would appreciate absences being kept to a minimum. 

	Dates unavailable:








Please tick any days you would be unavailable to volunteer on the helpline (please note you will spend around 3/3.5 hours on the helpline, the other time is allocated for briefing and debriefing). Usually our shifts are a mix of early and late shifts across different days of the week, but you can now opt to work a mid-shift across different days of the week, too.
Volunteers are generally allocated three weekend shifts in every quarter.

 Additional time will be required for an hour of support & supervision which takes place once every 4 weeks for the first year. You will also need to commit to attending a team meeting and training held once every two months on a Saturday morning / Monday evening.

	
	5pm-9pm (early)
	6.30-10.30pm (mid)
	8.15pm-12.15am (late)

	Monday 
	

	
	

	Tuesday
	

	
	

	Wednesday
	

	
	

	Thursday
	

	
	

	Friday
	

	
	

	Saturday
	

	
	

	Sunday
	

	
	








Please note any additional requirements you may have, e.g. dietary or accessibility (such as materials in a larger font). You are welcome also to contact us to talk through any requirements if necessary.

	













	Section 7:  Declaration

	I certify that all the information contained in this form and any attachments is true and correct to the best of my knowledge.  

Offers of employment will be subject to satisfactory references, a PVG check and compliance with UK working restrictions.

Please note only women need apply under Schedule 9, Part 1 of the Equality Act 2010.

I realise that false information or omissions may lead to dismissal without notice.

Signature:  
(an electronic signature is acceptable)

Date: 



Privacy Notice
Rape Crisis Scotland is aware of its obligations under the General Data Protection Regulation (GDPR) and is committed to processing your data securely and transparently in line with our data protection policy. Please see the online privacy notice for further information: www.rapecrisisscotland.org.uk/privacy/


	Approved by:
	
	Date:
	

	Last updated by:
	
	Date/Time:
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