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Rape Crisis Scotland and Rape Crisis (England and Wales) launch new National Service Standards

To coincide with International Day to Eliminate Violence Against Women, Rape Crisis (England and Wales) and Rape Crisis Scotland have launched their new National Service Standards for Rape Crisis Centres.  The standards represent a collaboration between the two national umbrella organisations and are the culmination of a process of research, reflection, consultation and definition spanning five years.

The standards describe in detail what is needed in order to deliver effective specialist sexual violence services. They cover the wider aspects of managing an organisation as well the more specific detail of services to survivors of rape and sexual assault such as the need to provide confidentiality and ensure safety.
Val Lunn, National Development Manager for RC(EW) said:

“At Rape Crisis, our aim is to ensure that wherever in the UK a woman or girl who has experienced sexual violence lives, she can receive high-quality and specialised support from any Rape Crisis Centre she approaches for help.

”The National Service Standards are based on over 40 years of working day in day out with women and girls who have experienced sexual violence.  They are a set of best practice guidelines to support every Rape Crisis Centre give a woman and girl the support she needs to move forward and get on with her life.”

Sandy Brindley, National Co-ordinator for Rape Crisis Scotland, added:

“We want to clearly state what makes our services different from non-specialist support services for victims of sexual violence.  Our values and ethos are so important to our model of working with survivors of sexual violence and they underpin the standards.”

Rape Crisis Centres, who have been consulted extensively during the development of the standards, welcome their arrival.  Rachel Coleman from the Women’s Rape & Sexual Abuse Centre in Dundee, one of the Centres involved in the pilot of the standards, said:

“It’s a real step forward and reflects all the hard work that rape crisis centres have done over the years.  We are professional organisations who recognise the need to provide a quality service.  To have National Service Standards, that we are able to work towards and achieve, ensures that there is a standard baseline for quality in our services.  It will act as reassurance to girls, women, agencies and funders.  We were delighted to be asked to be involved in the pilot of these and look forward to achieving the National Standard.”

The standards are being launched on the same day that Rape Crisis Scotland publishes for the first time statistics outlining the services provided by rape crisis centres across Scotland.  From April 2010 –March 2011, rape crisis centres in Scotland supported 1,439 clients, of whom 96.8% were female, 2.9% were male, and 0.3% were transgender.  The most common abuse experienced by survivors receiving support from rape crisis centres is child sexual abuse, with 45% of clients being child abuse survivors.  40% of clients had experienced rape as an adult.  During this period, rape crisis centres also responded to 12,418 calls, and offered 6,306 appointments.

End
Notes to the editor
Statistics

A separate briefing is available outlining the statistics in more detail and is available on the RCS website www.rapecrisisscotland.org.uk
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For more information, contact Eileen Maitland or Sandy Brindley at Rape Crisis Scotland on 0141 331 4180
